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Happy World IA 
Day! 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World Information Architecture Day, 2012 
University of Michigan 

World Information Architecture Day, 2013 
University of Michigan 



Academia | Industry 
Research | Practice 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Practitioner 
(Designer, 

Information  
Architect, …) 

Student 

Researcher 
(Faculty) 

Teacher 
(Faculty) 

It feels like I am 
making it up as I go 
along. How do I gain 

knowledge, 
confidence and 

credibility?

This is fun! 
Working in 

industry will be 
just like class, 

right?

This is hard to 
teach! How do I 

keep up? How well 
am I preparing 

students for jobs in 
industry?

I want my 
research to 

have an impact 
on the world. 
How do I get 

people to apply 
it?
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Practitioner 
(Designer, User 
Researcher, …) 

Student 

Researcher 
(Faculty) 

Teacher 
(Faculty) 

I 
N 
D 
U 
S 
T 
R 
Y 

A 
C 
A 
D 
E 
M 
I 
A 



10

2010 



Research and Practice in 
Information Architecture 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What is the relationship between (scientific, academic) research and (industry) 
practice in information architecture?  

That was a question Andrea Resmini and I asked at the 11th annual IA Summit (2010) 
in a “back of a napkin” collective-thinking exercise. 

Sixteen years later: where are we? Have we addressed all the gaps, or have they 
gotten wider? Is AI making things better or worse for IA?  

We will review the old napkins and discuss what they might mean for us in today’s 
world. 

https://asistdl.onlinelibrary.wiley.com/doi/10.1002/bult.2010.1720360607   12

Research and Practice in Information Architecture 

https://asistdl.onlinelibrary.wiley.com/doi/10.1002/bult.2010.1720360607
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Discipline  Profession  Practice  Job  Role  Skill 

Field of Study 
 

Research 
Agenda 

 
Accreditation 
of Universities 

 

Career 
 

Associations 
 

Certification of 
Individuals 

Community of 
Practice 

 
Best Practices 

 
Meetups 

Occupation 
(SOC) 

 
HR/FTE 

 
“Specialist” 

Project 
Management 

 
Deliverables 

 
“Generalist” 

Universally 
Useful (for 
work & life) 

 
Tool Focused 

(often) 

PhD in IA 
World Information 

Architecture 
Association  

(not IAI) 

World 
Information 

Architecture Day 

15-1299.08 
Computer Systems 

Eng/Architects 
15-1255.00 

Web and Digital Interface 
Designers 

 

Site Map & 
Wireframe 

Maker 

How to Make 
Sense of Any 

Mess (the book) 



> Research and practice in IA are fractured; Academia & Industry have big gaps 
● This gap is not unique: many disciplines face this challenge 
● A huge amount of attention is given to IA practice only 

> What is “research”? 
● There is a need for an IA research agenda 
● Or, the opposite: there is no such thing as IA research by itself 
● Many people confuse “project research” (contextual) with “scientific research” 

(e.g., hypothesis testing) 
> Making sense of the research and applying it is very difficult  

● IA research needs to be aggregated across disciplines to really be effective for 
practitioners 

● Transferring knowledge is possible, but not common. What’s the business model 
for “translators”? 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Themes in 2010 



16Relationship between Academics, Students & Practitioners 



17Relationship between Research and Practice 



18Relationship between Theory & Practice 



19“Can’t do both”, “Can’t be in both places” 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2010  
UX Research-Practice 
Roundtable 
Ypsilanti, MI 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WTF is “research” anyway? 



22“Where’s the [IA] research agenda?” 



23Many fields to understand + Practice is just about money 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2010 

Many disciplines (in), Many practices (out) 

2010  
UX Research-Practice 
Roundtable 
Ypsilanti, MI 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Don Norman’s Translators (e.g., medical) 



> Research and practice in IA are fractured; Academia & Industry have big gaps 
● This gap is not unique: many disciplines face this challenge 
● A huge amount of attention is given to IA practice only 

> What is “research”? 
● There is a need for an IA research agenda 
● Or, the opposite: there is no such thing as IA research by itself 
● Many people confuse “project research” (contextual) with “scientific research” 

(e.g., hypothesis testing) 
> Making sense of the research and applying it is very difficult  

● IA research needs to be aggregated across disciplines to really be effective for 
practitioners 

● Transferring knowledge is possible, but not common. What’s the business model 
for “translators”? 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Themes for 2026? 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● Where are we?  
● Have we addressed all the 

gaps? Gotten wider?  
● Is AI making things better or 

worse for IA?  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If you want to catch up, 
further it… 



29Read Andrea Resmini (several times) 



30iaroundtable.org
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2014 Reframing Roundtable

Writing papers

+ Talking (amongst ourselves)

+ NOTHING ELSE

= FAIL

➔ Design strategists 
➔ Design educators 
➔ HCI researchers 
➔ Library science educators 
➔ iSchools 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● Reflects the outcomes of the annual Academics & 
Practitioners IA Roundtable 2014-19

● Looks at the discipline’s development 
● Attempts to bridge academic and practitioner 

knowledge
● Discusses the move from Classical to 

Contemporary information architecture
● Interview with me (free)

https://www.iaroundtable.org/
https://cdn.prod.website-files.com/5bc9005f662bc6ac09f5642a/65fa12c0d8e285830cecae11_04_Irizarry-and-Rice_Information-Architecture-Front-and-Center.pdf


Final Questions? Comments? 
 
● ??? 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