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World Information Architecture Day, 2012
University of Michigan

Internet User Experience Conference, 2007
Ann Arbor, Michigan
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Practitioner
(Designer, User 
Researcher, …)

Student

Researcher
(Faculty)

Teacher
(Faculty)

It feels like I am 
making it up as I go 
along. How do I gain 

knowledge, 
confidence and 

credibility?

This is fun! 
Working in 

industry will be 
just like class, 

right?

This is hard to 
teach! How do I 

keep up? How well 
am I preparing 

students for jobs in 
industry?

I want my 
research to 

have an impact 
on the world. 
How do I get 

people to apply 
it?
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Practitioner
(Designer, User 
Researcher, …)

Student

Researcher
(Faculty)

Teacher
(Faculty)
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Questions? Comments?

● What are your “gap” experiences?
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Everybody uses technology. People have user 
experiences.

User-centered design skills can be learned. Defining, 
designing and delivering good experiences is part art 
and part science.

Managing customer and employee experiences is big 
business. It depends on business models, culture, and 
more.

There are many paths to being a UX professional. You 
can learn on the job, study on your own, or get a 
degree.
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Industry Gap Academia

Impressions people get when 
interacting with technology

Applying scientific principles of design 
and behavior

Discovering, understanding, and explaining 
how people interact with technology

Activities we do to define, 
design, and deliver good 
experiences

Applying methods, processes, skills in 
various contexts, often at scale

Inventing, evaluating, and especially 
teaching methods, processes, skills

Capabilities of organizations, 
such as management of 
customer and employee 
experiences

Coping with organization politics, 
facilitating change, “digital 
transformation”

UX team hiring, budgets, etc.

Management studies (business)

Case studies

Communities, disciplines and 
fields of study

User experience
Interaction design
Information architecture
User research
Instructional design

Human-computer interaction
Design (Visual, Comm., Industrial)
Information science
Anthropology
Education

UX from 4 perspectives



Questions? Comments?

● Impressions
● Activities
● Capabilities
● Communities
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> 2005: UXnet Development Consortium
> 2010: First “#UXRPI” tweet

● CHI conference workshop on “Researcher-Practitioner Interaction”
● IA Summit & IUE “napkin drawing” sessions
● Don Norman writes about The Research-Practice Gap
● World Usability Day Dayton keynote

> 2013: UXPA conference “idea market”
> 2014: AIGA Connecting Dots conference presentation
> 2015: Nottingham Symposium & Susan Dray Lifetime Practice Award
> 2016-17: Michigan State University research project
> 2018: Decipher conference
> 2020+: 24 Hours of UX, SIGCHI Partnerships, OhioX
> 2023: UX@UM!
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Personal timeline

https://uxnet.org/devcon.html
https://twitter.com/hashtag/UXRPI?src=hashtag_click&f=live
https://www.slideshare.net/instone/user-experience-researchpractice-interaction-at-connecting-dots
http://www.cs.nott.ac.uk/~pszsr/files/hci-ux-symposium-report.pdf
https://www.youtube.com/watch?v=mM8RQ1zoMks
https://uxpamagazine.org/industry-academic-collaborations/
https://www.linkedin.com/pulse/join-me-decipher-conference-keith-instone/
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We have to collaborate “on the job” as UX professionals:
why is it so hard to “collaborate as professionals” outside of our jobs?

2005
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2010
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2010
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2010
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2010

Many practices, Many disciplines
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Design’s (over-simplified) View of a Profession

2014
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WTF “research”

2014
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2018

Hang out with faculty and learn about rigorous design methods



Questions? Comments?

● Communication, Knowledge, Education 
challenges

● Practitioner vs. Researcher
● Multi-, Trans-Disciplinary
● “Design”, “Research”, “Design Research”
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Don Norman’s Translators (e.g., medical)

2010
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What Academics & Practitioners can do

2017
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● Practitioner: Reach out to 
academics and academic 
units

● Community organizer: Invite 
an academic researcher to 
give a talk

● Academic: Find practitioners 
at mid/senior levels

● Both: Get personal 
satisfaction from the project, 
commitment to the long term

2017



Questions? Comments?

● Professional translators (vs. everyone’s job)
● What academics can do
● What practitioners can do
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UX@UM is a two-day conference for graduate students, run by graduate 
students, connecting innovators with industry experts
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UX@UM: "connecting academia with industry"

Engaged 
Learning 
Office
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Practitioners

Ex-Graduate Student
Practitioners

Researchers & 
Educators

Ex-Practitioner
Graduate Students

Teach PrinciplesApply Principles

Practical Knowledge Practical Research



Final Questions? Comments?

● Do you want to help connect academia & 
industry?

● Why or why not?
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Appendix



UX as Field of Study
“What do I need to learn in school in order to get a UX job?”
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A field of study focused on how people behave in technology-enabled contexts and how to creatively address human needs

Human-Computer Interaction Carnegie Mellon > Computer Science > HCI Institute
      Humanities, Social Sciences, Business, Fine Arts, Technology, Software Engineering 
Akron > Computer Science > HCI class

Library & Info Science Kent State > Information (iSchool) > User Experience Design

Graphic & Visual Communication 
Design

Tri-C > Visual Communication & Design > Concentration in Web and Interactive Media
Ohio State > Design > (Industrial Design | Visual Communication Design)
Miami > Creative Arts > MFA in Experience Design

Cognitive Psychology Ohio U > Psychology > Specialization in Cognitive Psychology
Ohio State > Center for Cognitive and Brain Sciences
      Psychology, Computer Engineering, Industrial Engineering, ...

Business Management Case Western > Weatherhead > PhD in Management (Design & Innovation)

Rhetoric & Writing Michigan State > Writing, Rhetoric, and American Cultures > Experience Architecture

Other Ohio State > New Media & Communication Technology > HCI track

https://hcii.cmu.edu/
https://bulletin.uakron.edu/undergraduate/courses-instruction/3460/
https://www.kent.edu/iSchool/user-experience-design
https://www.tri-c.edu/programs/creative-arts/visual-communications/web-and-interactive-media/index.html
https://design.osu.edu/
http://www.miamioh.edu/cca/xdmfa/
https://www.ohio.edu/cas/psychology/graduate/experimental/manual/specialization-cognitive-psychology
https://cog.osu.edu/
https://weatherhead.case.edu/degrees/doctorate/phd-management/design-and-innovation/
https://xa.cal.msu.edu/
https://comm.osu.edu/undergraduate/communication/cot

