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UX as Impressions
What people perceive and remember as a result of interacting with 
(software-enabled) products and services 

AI Frontier: Interactions where people specify the outcome they want vs. perform 
the steps to produce it

Source

https://dl.acm.org/doi/10.1145/3571722


UX as Activities
Methods, processes, and tools to define, design, and deliver innovative user 
experiences.

AI Frontier: Automating operational UX tasks while expanding insights from 
human behavior

Source

https://blinkux.com/ideas/virtual-reality-user-research


UX as Capabilities
Organizational proficiency to 
manage experiences for 
customers, employees, suppliers, 
and other stakeholders.

AI Frontier: Applying AI-based 
tools to personalize experiences 
while also orchestrating 
experiences across contexts 
(organizational silos)

Source

https://www.pinterest.com/pin/72761350205299762/


UX as Community
Communities of interest/ 
practice and professional 
institutions where we study, 
teach, and learn about user 
experience (impressions, 
activities, capabilities).

AI Frontier: Cross-disciplinary 
fields of study to support 
human-centered AI at a 
societal level

Source

https://www.frontiersin.org/articles/10.3389/frai.2023.976887/full
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